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HOME FIXER LTD
SERVICE SUMMARY & CUSTOMER SIGN-UP
Homeowner Membership

1. Our Service
Home Fixer Ltd will be your trusted partner with a homeowner membership designed to give you one trusted point of contact for help with repairs, maintenance, and property issues.

Instead of spending time finding trades, chasing quotes, or coordinating different contractors yourself, you can just contact us and we will help manage the process for you. We may carry out works using our in-house team or arrange works through our trusted third-party contractor network, depending on the nature of the job.

Our membership is intended to provide convenience, coordination, and peace of mind. It is not an insurance product and does not include the cost of repair works, materials, or specialist services unless expressly stated otherwise.
2. Membership Options
	Service Area
	Standard
£15 p.m.1
	Enhanced
£25 p.m.1

	Single point of contact
	✓
	✓

	Repair and maintenance coordination
	✓
	✓

	Access to trusted contractors
	✓
	✓

	Initial response target
	Within 3 working days
	Within 1 working day

	Urgent out-of-hours support
	
	✓

	Priority scheduling
	
	✓

	Away-from-home urgent support
	
	✓

	Annual home review (written report)
	
	✓


1 - p.m. = Per Month
3. What Is Included
Your membership includes access to Home Fixer Ltd as your coordination service for property maintenance and repair matters.
Depending on your membership level, this may include:
· receiving and assessing maintenance requests
· arranging attendance by our team or third-party contractors
· coordinating quotes and works where required
· helping manage urgent issues
· providing a single point of contact throughout the process
· annual home review and written report under the Enhanced membership
4. What Is Not Included
Your monthly membership fee does not include:
· the cost of repair works
· labour charges
· materials
· replacement parts
· specialist investigations
· third-party contractor charges
· statutory inspections, certifications, or compliance works unless separately agreed
· any insurance cover, emergency policy, or guarantee against breakdown or damage
All works and services outside the membership itself will be charged separately unless expressly confirmed in writing.
5. Urgent Support
Enhanced membership includes access to out-of-hours support for urgent property issues.
This means we can assist with coordination and next steps outside normal office hours where there is an urgent concern affecting the property, security, or safety. This does not guarantee immediate attendance, repair, or resolution, but we will use reasonable efforts to help arrange an appropriate response.
6. Away-from-Home Support
Enhanced membership includes away-from-home support.
Where you have authorised us to do so, we can assist in coordinating urgent property issues when you are away or unavailable. This may include, for example, responding to a report from a neighbour, helping arrange access for urgent attendance, or helping coordinate the next steps where a problem at the property needs attention in your absence.
Any access arrangements, authority limits, and practical steps will be subject to prior agreement with you. Home Fixer Ltd acts as a coordinator in these situations and does not accept responsibility for matters outside its control.
7. Annual Home Review
Enhanced membership includes an annual home review.
This is a visual review of the property intended to help identify maintenance items that may benefit from early attention before they become larger issues. After the review, we will provide a short written report with observations and recommendations.
The annual home review is advisory only. It is not a building survey, valuation, or guarantee that all defects, faults, or hidden issues will be identified.
8. Works and Contractors
Works may be carried out by Home Fixer Ltd or by trusted third-party contractors, depending on the type of work required.
Where applicable, quotes or estimated costs will be provided for approval before works are instructed. In some urgent situations, temporary or protective action may need to be arranged quickly to protect the property or reduce further damage. Where this happens, we will seek to keep you informed as soon as reasonably possible.

9. Your Responsibilities
As the homeowner, you remain responsible for your property and for approving chargeable works where required.
You are also responsible for:
· providing accurate contact and property information
· giving us sufficient authority where you would like us to act on your behalf
· ensuring safe and lawful access to the property
· maintaining appropriate buildings and contents insurance
· paying for approved works, materials, contractor charges, and other non-membership services
10. Cancellation
This is a rolling monthly membership. Either party may cancel the membership by giving 30 days’ notice in writing.
Any works, contractor charges, or other services instructed before the membership ends will remain payable.
11. Key Terms Acknowledgement
By signing below, you confirm that:
· you understand that the monthly membership fee is for coordination and support services only
· you understand that the membership does not include the cost of repair works, labour, materials, or contractor charges unless expressly stated otherwise
· you understand that Home Fixer Ltd may use in-house staff or trusted third-party contractors
· you understand that Enhanced membership includes urgent out-of-hours support, away-from-home support, and an annual home review with written report, but does not guarantee immediate attendance or resolution
· you agree to the full Terms and Conditions and Privacy Statement of Home Fixer Ltd




Customer Name: ___________________________

Property Address: _________________________

Membership: 		Standard	Enhanced	(Please select)

Signature: _______________________________

Date: ___________________________________
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